Comparison of Key Performance Indicators
Within Scope of Rehabilitation Programs

Total persons served in 2024: 2,309

Adventist HealthCare CARF Accredited Program Categories

RIC Group Amputee Stroke General Rehab Brain Injury Spinal Cord Injury
Category Comparisons General Rehab  Orthopedic | Traumatic Non-traumatic | Traumatic Non-traumatic
Total persons served by program 47 572 448 605 116 131 56 200
Responsive (Onset Days) AHC Rehab 19.3 9.3 12.3 7.3 10.1 12.4 12.0 9.5
Regional 17.4 12.7 15.9 9.8 15.9 14.9 16.9 14.5
Effective (Average Days of Stay) AHC Rehab 13.6 16.0 11.8 12.9 14.2 13.6 17.5 14.2
Regional 13.4 16.6 12.2 12.6 14.0 13.0 22.0 15.2
Personalized (Average Age) 64 70 74 73 76 69 70 69
Personalized (Age Range) 22-90 22-101 39-96 31-94 24-99 19-97 22-95 26-95
Customized (Therapy Hrs per Week) 16.0 16.2 15.3 15.9 16.1 16.1 16.1 15.6
Balanced (Male: Female) Ratio Male 83% 52% 55% 40% 62% 53% 52% 43%
Female 17% 48% 45% 60% 38% 47% 48% 57%
[Results (Self-care) % above Regional AHC Rehab 106.9% 105.1% 104.1% 114.6% 100.2% 106.3% 102.0% 108.1%
Compassionate (Customer Satisfaction) 100.0% 85.3% J 86.5% 65.2% 82.6%
Successful (Return to community) AHC Rehab 70.2% 68.9% 72.3% 82.2% 76.7% 74.8% 71.4% 76.5%
Regional 78.1% 73.1% 76.8% 80.2% 77.5% 76.4% 74.7% 79.4%
Acute Care Transfers AHC Rehab 19.2% 14.0% 20.3% 8.4% 12.9% 13.7% 12.5% 13.5%
Regional 12.3% 10.7% 14.6% 7.3% 12.0% 12.5% 9.5% 10.8%
Deceased AHC Rehab 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Regional 0.05% 0.16% 0.20% 0.09% 0.11% 0.11% 0.00% 0.11%
N/A or No Regional Comparison Available
Key Legend: Perform Better than Region
Perform Worse than Region
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